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Tu pacienti Tvals Seavlebs vestibiuls da 
dainteresdeba,personals unda SeeZlos mis 
SekiTxvebze pasuxis gacema. amasTanave, maT ise 
unda gascen pasuxi, rom amiT xeli Seuwyon paci-
entis proceduraze Caweras.

rogorc ukve aRvniSneT Soprano ICE-is mflo-
belebs gadaecemaT marketinguli nakrebi. ci-
fruli marketingis instrumentebTan erTad, Ti-
Toeuli kompleqti moicavs tradiciuli mar-
ketingis instrumentebsac.



mamrobiTi sqesis pacientebi warmoadgenen de-
mografiulad mniSvnelovan nawils. TqvenTvis sa-
bednierod, mamrobiTi sqesis pacientebi xSirad 
uyuradRebod rCebian. vambobT sabednierod, 
radganac es TqvenTvis warmoadgens sferos, razec 
unda imuSaoT. SegiZliaT Tqveni Tavis reklamire-
ba, rogorc mamakacebisTvis lazeruli epilaciis 
saukeTeso provaideri TbilisSi an nebismier sxva 
adgilas. Semdeg, aseTi xmamaRali iniciativis 
dasabuTeba SegiZliaT sxvadasxva marketinguli 
iniciativiT.

SegiZliaT veb-gverdze calke gverdi dauTmoT ma-
makacTa lazerul epilacias. am gverdze, SegiZli-
aT miuTiToT, rom mamakacebs xSirad eqmnebaT prob-
lema arasasurvel TmasTan dakavSirebiT. aseTi ma-
makacebi dRevandeli standartebiT ara mxolod 
modis industrias eTiSebian, aramed aRniSnulma 
problemam maTze SesaZloa seriozuli zegavlena 
iqonios paemanze an profesiul samyaroSi. Tqven Se-
giZliaT maTi problemis gadaWra.

idea gasagebia. erTi mniSvnelovani SeniSvna: yvela 
pacienti ar aris Sesaferisi gaxdes Tqveni rekomen-
datori. realurad, cud manerad CaiTvleba 
Tqveni molodini, rom TiToeulma pacientma 
kidev eqvsi klienti SegmatoT. Ees programa gankuT-
vnilia maTTvis, visTanac Tqven daamyarebT ufro 
uSualo kavSirs da vinc gamoxatavs monawileobis 
survils. Tavazianad dasviT SekiTxva amis 
gasarkvevad. SegiZliaT ubralod martivad ikiTx-
oT: ,,dainteresebuli xarT Cveni rekomendatoris 
programiT? Tqvenma zogierTma megobarma amiT 
bevri saCuqari miiRo.” Tu pacienti gamoxatavs en-
Tuziazms am programaSi monawileobisTvis, Sesani-
Snavia. Tu isini maincdamainc darwmunebulni ar 
arian, Tavs nu moaxvevT da nu daaZalebT.



Soprano ICE provaiderebs saSualebas aZlevs imuSaon 
did farTobebze, rogoricaa zurgi, barZayebi, fexebi 
mTlianad da xelebi, ise rom dazogon bevri dro. 
amave dros, mcire zomis, msubuqi da ergonomiuli ma-
nipula (buniki), uzrunvelyofs operatoris kom-
forts. didi zonebis damuSaveba Semosavlis gac-
ilebiT didi wyaroa. amis gamo, mniSvnelovania gayid
vebis moculobis gazrda im mimarTulebiT, romel-
Sic maqsimalurad iqneba gaTvaliswinebuli didi 
zonebi.

magaliTad, Tu gaqvT specialuri SeTavazeba 
lazerul epilaciaze da sTavazobT fasdaklebas 
zeda tuCze an sxva patara zonaze, gaxsovdeT, rom 
Tqveni mizania pacientma moisurvos didi zonis mkur-
naloba.

saqarTveloSi ZiriTadad iyenebem momsaxurebis komp-
leqturi Sesyidvis meqanizms, rogorebicaa HOTSALE an 
SWOOP. samwuxarod am meTodebis gamoyenebisas fiqsir-
deba mogebis mkveTri nakleboba, vidre es mosalod-
neli iqneboda srulyofili marketinguli aqtivo-
bis SemTxvevaSi. amasTanave pacientebisTvis ar arse-
bobs araviTari ganmasxvavebeli faqtori Tqvensa 
Tqvens konkurents Soris. Cveni rekomendaciiT 
yovlad dauSvebelia sruli aqcentis gakeTeba aR-
niSnuli saitebze, vinaidan igive Sedegis miReba Tqven 
SegiZliaT Tqveni adamianuri resursis srulad gam-
oyenebiT da swori strategiis dasaxviT. 



pacientebis mimarT konkurentebisgan gansxvave-
biT. Tu Tqven rames gaakeTebT damatebiT, uTx-
ariT msoflios amis Sesaxeb.

amasTanave, Tu romelime Tqveni pacienti centrs 
datovebs Semdgomi movlis saSualebaTa kala-
TiT, darwmundiT, rom amis Sesaxeb yvelam gaigos. 
aseTi ,,kalaTa” SesaZlebelia iyos CanTa, romel-
zec gamosaxulia Tqveni logo da sakontaqto in-
formacia, romelic aseve moicavs proceduris 
Semdgom instruqcias, mzisgan damcavs da wylis 
boTls. ar aris aucilebelia ZviradRirebuli 
kompleqtis Sekvra, samagierod Tqven SesaZloa 
konkurenebze meti pacientis guli moigoT.

axla droa SekriboT personali da CamoTvaloT 
Tqveni konkurentuli upiratesobebi. Tavi Tqveni 
pacientebis adgilas warmoidgineT da gaiazreT, 
rom Tqven TviTon gadixarT mTel process mis-
aRebidan proceduris oTaxamde. kKritikulad ga-
nixileT yvela aspeqti, kerZod is sakiTxebi Tu 
raSi gjobiaT konkurenti da ra aris an ra SeiZle
ba gaxdes Tqveni gundis upiratesoba. Ees savarjiSo 
SesaZloa sakmaod rTuli aRmoCndes, Tumca 
Zalian mniSvnelovania, rom aRmoaCinoT Tqveni 
praqtikis susti mxareebi da izrunoT maT ga-
mosworebaze. 

rodesac geqnebaT upiratesobebis sia, izruneT, 
rom isini xalxs damajereblad gauziaroT. ra 
Tqma unda ar vsaubrobT trabaxze. Cven vambobT, 
rom Tqveni miRwevebi unda warmoaCinoT saintere-
sod Tqveni veb-gverdis, socialuri mediis gamoy-
enebiT da piradi urTierTobebis dros.
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pirvel strategiaSi Cven Tqveni veb-gverdi ganvix-
ileT, rogorc samuSaoSi Cafluli TanamSromeli, 
romlic arasdros isvenebs. amasTanave Cven mkafiod 
aRvniSneT, rom Tqveni saitis ZiriTadi mizania 
veb-gverdis stumrebi gadaaqcios realur paciente-
bad. zogierTi adamiani, romelic estumreba Tqvens 
gverds, dauyovnebliv dagikavSirdebaT kon
sultaciisTvis. sxvebi gadaxedaven sxva saitebs da 
ufro metad gamoikvleven am sferos, sanam miiReben 
raime gadawyvetilebas. imisTvis, rom Tavi SeaxsenoT 
aseTi adamianebis jgufs, SegiZliaT mimarToT imeil 
marketings.

ar ganixiloT imeil marketingi, rogorc spami. Tu 
ar eewviT gayidvebis intensiurad reklamirebas 
sruliad ucnobi pirebisTvis, es spamingi ar aris. 
(Tu amiT xarT dakavebuli, axlave girCevT Sewyvi-
toT!). imeil marketingi ganixileT, rogorc im ada-
mianebTan komunikaciis saSualeba, romlebic moma-
valSi Tqveni pacientebi gaxdebian. imeil marketingi 
aris am miznis miRwevis upirobo saSualeba.

rogorc ki veb-gverdze xelmisawvdomi gaxdeba viz-
itorebis saxelebis da el. fostis misamarTebis 
Cawera, SegiZliaT daiwyoT siis Sedgena. udavoa, rom 
imeil marketingis pirveli mcdelobisas, Tqvens 
siaSi mxolod ramdenime saxeli iqneba. ar inervi-
uloT, yvela didi sia Tavidan pataraa. mTavari 
isaa, rom mudmivad daamatoT sias axali potenciuri 
klientebi da iqonioT maTTan komunikacia.

Eel. fostis momsaxureoba provaiderebisTvis aris 
saSualeba Seqmnan erTi werili da gaugzavnon igi ra-
modenime mimRevs, ramdensac moisurveben. amavdrou-
lad provaiderebs SeuZliaT daayenon avtomopa-
suxe, romlis meSveobiTac Setyobinebebi avtomatu-
rad gaigzavneba.

magaliTad, adamianebis gawevrianebisTvis , moti-
vaciis asamaRleblad SegiZliaT daweroT mokle 
statia, saxelwodebiT ,,faqtebi lazeruli epil-
aciis Sesaxeb”. SegiZliaT imeil marketingis instru-
mentis konfiguracia ise, rom es dokumenti gaigzav-
nos yvela pirTan, romelic daemata Tqvens sias.





nebismieri aparatis yidvisas, 

im kompaniisgan visTanac awar-

moebT molaparakebebs, moiTx-

oveT Sesabamisi dokumentacia 

da sertifikatebi sveli xel-

moweriT da beWdiT

nebismieri biznesis erT-erTi umTavres 
safiqrals warmoadgens xarjebis Semcireba. ra 
Tqma unda arsebobs xarjebi romlis Tavidan 
arideba SeuZlebelia, rodesac vsaubrobT 
lazerul epilaciaze am SemTxvevaSi dasafiqre-
belia ramodenime mniSvnelovani detali, rac 
saboloo jamSi Tqven warmatebulobaze aisaxeba. 
umniSvvnelovanesiaumniSvvnelovanesia swori kompaniisa da swori 
aparatis SerCeva. aparati aucileblad unda ga-
moirCeodes  maRali resursiT, cveTamedegobiT 
da rac SeiZleba naklebi cvladi detalebiT. 
aseve yuradReba miaqcieT kompanias visTanac 
awarmoebT molaparakebebs; Cven SegviZlia gad-
mogceT dokumenti sadac gansazRvrulia Tu ra 
punqtebs unda akmayofilebdes adgilobrivi 
warmomadgeneli. 


